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 National Association of Case 
Manager Innovation in Case 
Management Practice Awards 
 

 CRAIN’S Heritage Innovation in 
Healthcare Delivery Award 
 

 Nominated for CRAINE’s Heritage 
Healthcare Innovation Awards 
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Doubled in staffing size Doubled in staffing size
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Building Success: CCNS 

 

https://www.etsy.com/no-en/shop/IssaIbrahim. 
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Building Success: BPC 
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Building Success: ICL 
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Building Success: SUS 
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Building Success: MET 
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Filling the Social Determinants 

 
 
 
 

 

of Health Gaps: Santana’s Style 
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Member Exclusives  
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Staff Spotlight 

 

 

       Joan Sass 
       Team Leader       

                
             
 

 

Dec 2018 
Staff Appreciation 

Awards 

success of the team and program.  She is always willing to 
orient new staff members. Kristen works very diligently 
with her members and is always thinking of new and 
creative ways to engage the clients the team serves 
(bicycles, art, music, dance, food, etc). She embodies the 
creativity and out of the box thinking that PH strives to 
have.  Kristen, your creativity and drive to help is 
admired. You are appreciated!! – ML, team leader 

 

a person-centered way, always striving to create a safe 
space for processing and the development of a plan to 
move forward with their lives in a coherent, thoughtful 
manner. Justin is a firm believer in breaking the stigma 
associated with mental health, giving back to a forgotten 
population and serving them with dignity and respect. He 
is always willing to extend treatment and services. Justin, 
thank you! – AG, team leader 

As a lifelong LCSW in NYC, Joan has touched 
upon lives in schools, hospitals, home care, 
substance use, and private practice. A pioneer 
for advocacy & women’s rights throughout her 
time in the field. After working in direct 
practice for many years, Joan has found a  

place to teach, supervise, and train workers in the field. Those 
fortunate to be a recipient of her knowledge will take decades 
worth of service with them on their journey. Joan provides a 
warm and genuine environment for her teammates and 
unafraid to give out a hug to anyone in need! Her team says “she 
cares for us like family.”  She encourages each of her team mates 
to be the best they can be, and it shows!  Joan has created a 
family with the exceptional cast of characters that is the Queens 
Catholic Charities Team. She cares for her staff and the 
program’s members with both real feelings and clinical 
expertise. She is a genuine social worker who continues to be 
the rock of our team Congratulations Joan! Thank you for all that 
you do! – SA, director 

 
Kristen Nocerino 
Senior Mental Health Clinician  
 
Kristen has been a great asset to the 
Embedded team. Being a veteran PH 
staffer, Kristen brought in her PH 
knowledge and connections to assist 
with the ongoing promotion and  

Justin Byous is one of the most caring 
and genuine clinicians that I have had 
the pleasure of working with. As I 
have known him, Justin works hard to 
meet his members where they are in 

Justin Byous 
Senior Mental Health Clinician  

Sarah Lopez 
Senior Case Manager 
 
Sarah has been with the team for under a 
year. Upon her arrival, Sarah’s main 
concern was understanding Pathway  
Home’s model and serving her members. 
She communicates well with the other  
providers and is one of the firsts to take care of her client’s 
needs. Her paperwork is extremely timely and full of content. 
Her dedication is shown by the great rapport she has with her 
caseload. Hence her nomination for employee of the month. 
Great Job Sarah! – NH, assistant team leader 
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